Departmental Pride Report

Outpatient Infusion
Graeff Allergy and Specialty Clinics

DaVIS,SountY | Mizrcvon:



I Outpatient Infusion Staff

 Rachel Lames, RN - 4 years
 Brandy Summers, RN - 3 years
e Brittany McDermott, RN - 1 year

These 3 recently obtained training at the University of
lowa Hospital and Clinics on Cancer patient
experiences and how to support them through journey,
medically and emotionally.
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I Department Responsibilities

Providing quality local care to our community is what we strive for. This
prevents long commutes to Des Moines or lowa City. Procedures
performed by the department include:

* Administering Intramuscular, Intravenous and Subcutaneous
Medications.

* Allergy Injections.

e Transfusing blood products.

 Wound care.

* Subcutaneous Infusion port care/flushes
* Labdraws
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I We began new Infusions for COVID-19, Gout,
Migraines, Multiple Sclerosis. These include:

* Antiviral Monoclonal Antibodies

* Krystexxa

e Tysabri

* Vyepti

Patient volumes have increased by just under 1,000

over the last 2 years. This is due to the persistence
from staff and dedication from our Pharmacist.
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Specialty Clinic Staff

e Tricia Klyn, RN - 9 years

* Malinda Kobes, RN - 5 years

* Christine Martin, RN - 1 year
 Rachel Rupe, Receptionist - 9 years
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Graeff Allergy Clinic Staff

Dr Ron Graeff - 7 years

Cathy Bedner-Keith, RN - 7 years
* Julie Goode, RN - 7 years

* Teresa Sayre, RN - 7 year

Megan Noll, Receptionist - 7 years
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Specialty Clinic Schedule e
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remains our biggest barrier.
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